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TERMS AND CONDITIONS 

 

Terms and Conditions for “Purchase RWC 2011 ticket(s) to matches at Eden Park 
or North Harbour Stadium and be in to win RWC 2011 Final tickets” Promotion – 
August 6 to August 20 2011 

 
1. Entry is only open to New Zealand residents aged 18 years and over with a ticket delivery address in the Auckland Regional 

Directory.  Employees (and their immediate families) of Rugby World Cup Limited (RWCL), the International Rugby Board, 
Rugby New Zealand 2011 Limited (RNZ 2011) and any of their respective agencies are ineligible for the Prize Draw. 

2. Promotion commences at 9.00am on Saturday August 6 2011 (NZST) and closes at 5.00pm on Saturday August 20 2011 
(NZST) (“Promotion Period”).  The Promotion consists of one Prize Draw. The prize is two Category C tickets to the RWC 2011 
Final at Eden Park, Auckland, on October 23, 2011 valued at approximately NZD$1,500. 

3. One entry into the Prize Draw will be automatically awarded to eligible entrants upon the completion of a qualifying purchase 
during the Promotion Period.  A qualifying purchase is any purchase transaction via www.rugbyworldcup.com/tickets or a RWC 
2011 Official Ticket Outlet during the Promotion Period that includes ticket(s) to any Rugby World Cup 2011 (RWC 2011) match 
scheduled to be played at Eden Park or North Harbour Stadium, Auckland.  One entry will be awarded per qualifying purchase 
transaction by an eligible entrant.  RNZ 2011 takes no responsibility for lost, stolen, misdirected or incomplete entries. 

4. The prize winner will be drawn at random from all valid entries received during the Promotion Period.  The draw will take place 
at the offices of RNZ 2011’s Ticketing Agent at 11am Monday August 22 2011.  The first entry drawn that meets the eligibility 
criteria will win the prize.  

5. The prize winner will be notified within 5 days of the Prize Draw taking place using the contact details provided at the time of 
the qualifying purchase.  If an ineligible entry is drawn or the winner is unable to be contacted within 10 days of the prize draw, 
the winner will be deemed to have forfeited their prize and a re-draw will take place. In the event of dispute of identity of the 
drawn winner, the winner will be the RWC 2011 Tickets Account holder under which the qualifying purchase was made.  RNZ 
2011’s decision on entries and the winner is final and no correspondence will be entered into. 

6. All Rugby World Cup 2011 tickets are issued subject to the RWC 2011 Ticket General Terms and Conditions (Ticket Conditions) 
which apply to the possession and use of Tickets.  Tickets are non-transferable except as set out in the Ticket Conditions.  
Tickets cannot be used for commercial or promotional purposes or resold for more than their original sale price.  The prize 
winner will be required to sign to confirm his/her acceptance of the Ticket Conditions.  See www.rugbyworldcup.com/legal for 
the full Ticket Conditions. 

7. The prize will be sent to the winner once he/she has signed the Ticket Conditions.  The winner may be required to provide 
identification and/or sign to receive the prize.  RNZ 2011 will not be liable for the replacement or refund of the prize where it is 
not received at the address specified in the qualifying purchase or is delivered to an incorrect address.  To the fullest extent 
permitted by law, all express and implied representations and warranties in relation to the prize are excluded.  RNZ 2011 does 
not guarantee that the Final will take place (whether on the specified date or specified venue or otherwise).   

8. All costs and expenses (such as travel to the Final match, accommodation, taxes and any incidental costs or expenses) are the 
responsibility of the prize winner.   

9. The prize cannot be exchanged for cash.  RNZ 2011 reserves the right to alter or provide an alternative prize at its absolute 
discretion if for reasons outside of RNZ 2011’s reasonable control, the prize is unable to be supplied (eg due to match 
rescheduling or cancellation).   

10. The winner takes the prize entirely at his/her own risk and indemnifies and holds harmless RNZ 2011 and any third party 
provider engaged for the purposes of this Promotion from and against any liability, loss, expenses or damage arising out of or 
in connection with any use of the prize. 

11. To the fullest extent permitted by law, neither RNZ 2011 nor its third party service providers engaged for the purposes of this 
Promotion will be liable to any person for any liability, loss (including without limitation any indirect, incidental or consequential 
loss or loss of profits), expenses or damage howsoever arising whether in contract, tort, negligence or otherwise, in connection 
with the Promotion and/or any use or non-use of the prize, even if the party had advised of the possibility of such damages in 
advance, and all such liability is expressly excluded.    

12. The personal information provided to RNZ 2011 during the qualifying purchase process will be held, used and disclosed in 
accordance with the RWC 2011 Ticketing Privacy Statement (see www.rugbyworldcup.com/legal).   

13. RNZ 2011 reserves the right to amend, vary, extend or discontinue this Promotion at any stage, for any reason. 

14. These terms and conditions shall be governed by and construed in accordance with the laws of New Zealand. 

15. This Promotion is promoted by Rugby New Zealand 2011 Limited (“RNZ 2011”) of Level 11, PSIS House, Cnr Featherston and 
Balance Streets, Wellington 6011. 
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