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Rugby World Cup 2011 matches are being held in twelve venues across New Zealand. 
 
It is a condition of the issuance of tickets and accreditation (as applicable) to RWC 2011 that you comply with the Venue 
Regulations of the venue hosting the RWC 2011 match you are attending.  If you fail to comply with the Venue 
Regulations, you may be refused entry to or evicted from the relevant venue.   
 
Please note that these Venue Regulations may be amended, supplemented or replaced from time to time at RNZ 2011’s 
sole discretion and without notice.  Please refer back to the Venue Regulations on www.rugbyworldcup.com/tickets prior 
to the date of the relevant RWC 2011 match for the most up to date information. 
 
A full list of Prohibited Items can be found below. 
 
In the case of any conflict or ambiguity between any terms of the Venue Regulations and the terms of the RWC 2011 
Ticket General Terms and Conditions (including the Prohibited Items list) , the terms of the RWC 2011 Ticket General 
Terms and Conditions (including the Prohibited Items list) will prevail. 
 
Venue Regulations 

Entry to the Venue is subject to the following Venue Regulations:   
1. Admission to this Venue will only be authorised upon presentation of a valid Ticket or Accreditation Device (as 

applicable) and is subject at all times to the conditions of issue of any Ticket or Accreditation Device (as applicable).   
2. You may be refused admission to or evicted from the Venue if you: 

a) are not appropriately dressed (including by wearing any clothing or item that may be offensive to any 
person); 

b) are noticeably under the influence of alcohol or drugs;   
c) are behaving (or are considered by any Authorised Person likely to behave) in a disruptive, dangerous or 

violent manner, or in a way that any reasonable person may interpret as provocative, threatening, 
discriminatory and/or offensive, and/or are creating or posing any threat to the life or safety of any other 
person in or around the Venue;  

d) throw, cast, thrust or propel any object (including, without limitation, onto the Playing Surface) (including 
during Mexican waves) or go onto the Playing Surface.  Pitch invasion is an offence under the Major Events 
Management Act 2007 for which a fine or imprisonment may be imposed;  

e) attempt to bring any Prohibited Item into the Venue; or 
f) have previously been issued with a trespass notice which still applies.   

3. You are expressly prohibited from:  
a) bringing into the Venue any Prohibited Item.  Prohibited Items may be removed, confiscated and/or 

destroyed at the discretion of any Authorised Person; 
b) distributing or using in or around the Venue any unauthorised sponsorship, promotional or commercial 

items or materials (of whatever nature);  
c) engaging in any form of ambush marketing or any unauthorised commercial activity in or around the Venue 

(including on any stadium car park or concourse);  
d) sitting or standing in any aisle, accessway or emergency exit; 
e) smoking except in designated areas (if any); and 
f) entering or circulating in a restricted access area in the Venue or other area where you are not permitted. 

4. Surveillance cameras may be in operation. 
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5. You must co-operate and comply fully with the instructions and guidelines of any Authorised Person and any refusal 
may result in you being refused admission to or evicted from the Venue.  

6. You may be requested to submit to a body check and/or a search of your possessions at any time to locate and 
remove any Prohibited Item, and any refusal may result in you being refused admission to or evicted from the 
Venue.  Vehicles entering or leaving the Venue may also be searched. 

7. Children must be under the supervision of a responsible adult at all times. 
8. You are responsible for any property you bring to the Venue and such property is at your own risk.  Your presence 

and/or movement in and around the Venue is at your own risk.  To the maximum extent permitted by law, neither 
Rugby New Zealand 2011 Ltd nor Rugby World Cup Ltd nor any Authorised Person will be liable for any loss, damage 
or harm (of any kind, including to any person or any property) arising from your presence at the Venue and you 
agree that no claim, complaint or proceeding will be brought in this regard. 

9. Photographs or any other recordings of sound or images taken by you are for personal, private, non-commercial and 
non-promotional purposes only and must not be transmitted by any means.  

10. Your voice, image and likeness may be captured and recorded in and around the Venue and publicly disseminated by 
any means and in any format or media, and you waive all rights on an irrevocable, worldwide, perpetual basis to 
object to such recording and dissemination. 

11. No re-admission if you leave the Venue before or during an event. 
12. You may be refused admission to or evicted from the Venue, without refund or compensation, if you fail to comply 

with the Venue Regulations.   
13. Entry to the Venue shall constitute acceptance of the Venue Regulations. 
 
“Authorised Person(s)” means Event and Venue management, Police, agencies responsible for safety and security, and 
their respective staff, officials, officers, contractors and volunteers, including (without limitation) any Enforcement Officer 
appointed under the Major Events Management Act 2007;  
 “Prohibited Item(s)” means any prohibited item(s) listed in full at www.rugbyworldcup.com/tickets. 
 
 
Prohibited Items List 
 
Please note that this list of Prohibited Items may be amended, supplemented or replaced from time to time at RNZ 2011’s 
sole discretion and without notice.  Please refer back to the Prohibited Items List on www.rugbyworldcup.com/tickets 
prior to the date of the relevant RWC 2011 match for the most up to date information. 
 
 

• Food other than a small amount of non-commercial food for personal consumption, such as sandwiches or  fruit 
• Commercially produced takeaway food such as McDonalds, Burger King, KFC, Subway, pizza etc 
• Alcohol and/or illegal or illicit substances 
• Bottles, glass, cans, thermos flasks, any breakable container, drink bottles (whether unopened/sealed or not) 
• Hard cool boxes, chilly bins, cooler bags, picnic baskets, large bags (bags must be soft-sided and fit under your 

seat) 
• Air horns or sound amplifiers including loudhailers  
• Vuvuselas 
• Musical instruments, whistles 
• Prams, strollers, pushchairs  
• Umbrellas 
• Animals other than guide dogs  
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• Flares, fireworks, laser lights/pointers, smoke bombs 
• Compressed gas containers, aerosols    
• High visibility vests or jackets (except for vests or jackets required by police, venue security or emergency 

services) 
• Gang patches and/or regalia 
• Weapons including knives  
• Skateboards, roller blades, scooters, bicycles 
• Furniture, chairs or stools of any kind (including portable seating) 
• Car parts 
• Flags with flag sticks/poles of more than 800mm in length 
• Any radio transmitting device that does not hold a RWC 2011 Radio Permit and/or that may cause interference 

with legitimate Tournament operational radio equipment  
• Radio scanners  
• Sponsorship, promotional or commercial items or materials (of whatever nature, including banners, signs or flags 

containing branding) (except where these have the prior written authorisation of Rugby World Cup Limited - you 
may be asked to deliver up a copy of any such authorisation) 

• Banners, signs or materials displaying political, religious, offensive or race-related messages, slogans or images or 
that are obscene or abusive  

• Banners, signs or flags that RNZ 2011 determines are too large to be displayed or used safely and/or without 
obstruction to any entrance way, signage or the sightlines of any person 

• Any camera or other type of photographic or recording device (of any nature whatsoever) other than one that is 
for personal, non-commercial use – RNZ 2011 will determine (in its absolute discretion) as to whether or not a 
camera or other device is intended for personal, non-commercial use.  As a guide, a camera with a maximum lens 
length of 200mm would be permitted (subject to the camera and any photos taken being for personal, non-
commercial use) 

• Any item that is dangerous, hazardous and/or illegal or that may be used as a weapon or a missile  
• Any item that may compromise or otherwise interfere with the enjoyment, comfort or safety of (or pose a 

hazard to) any person or security at the venue 
• Any other item that RNZ 2011 determines (in its absolute discretion) may cause injury or public nuisance or 

inconvenience to any other person. 
 


